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1. Portrait bio.inspecta/q.inspecta
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• Bio.inspecta AG, Frick, CH

• Milestones

• EBC International Service
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bio.inspecta AG, Frick, CH

https://www.bio-inspecta.ch/en/home

Office bio.inspecta AG, 

in between FiBL 

campus - Research 

Institute of Organic 

Agriculture

Source: FiBL

https://www.bio-inspecta.ch/en/home


Milestones
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https://www.bio-inspecta.ch/en/company

https://www.bio-inspecta.ch/en/company


bio.inspecta – EBC - International Service

6https://www.bio-inspecta.ch/en/services

Initial certifications: 

2012

https://www.bio-inspecta.ch/en/services


2. EBC inspection/certification process
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• What benefit has an EBC certification?

• EBC inspection and certification -

steps to successful certification

• Platform for certificates, www.easy-cert.com

http://www.easy-cert.com/


What benefit has an EBC certification ?
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• Product differentiation: EBC certification allows biochar 

producers and processors to mark biochar as certified and 

to use the EBC logo and the q.inspecta certification mark to 

the products 

 added value

 strengthens consumer trust. Guarantees product safety

 strengthens fair competition between market participants

 contributes to sustainable market development

• EBC as a precondition for the certification of the C-sink 

potential



EBC inspection / certification process

On - site inspection 

The on-site inspection is carried out using a standardized inspection checklist. 

The companies receive documents for preparation. At the end of the inspection, 

the results are discussed in the final meeting, any necessary corrective 

measures and missing documents are summarized and a time frame is set in 

which these must be implemented. The inspection report is signed by both 

parties and forwarded to the certification body.

Deadline management / backoffice : Administration of open non-conformities 

and and reminders, after deadlines have expired.

Certification 

The certifier checks all information resulting from the inspection, including 

corrective measures submitted. If the biochar, biochar products are approved, a 

certificate is issued and the certification process is completed.

Inspection and certification of a product are never carried out by the same 

person (principle of four eyes).
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EBC certification
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validation. Review of all documents and information 
from the inspection (4-eyes principle)

Validation of corrective actions

Issuance of EBC certificate and product list with 
biochar batch ID. Approval QR code in the EBC 
portal/website
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Our services are …

• independent

• credible

• respectful

• correct (4-eyes principle)

• right of appeal



Steps to a successful certification

Registration

•Registration on the EBC website , initial contact through Carbon Standards International, CSI

•Offer request c/o bio.inspecta and registration

•Pre-payment 60% (once upon entry)

•Pre-audit and creation of an operating manual by CSI

Inspection

• Inspection date agreement with Inspector

•Written confirmation of inspection date with checklist for preparation

•On-site inspection, sampling (if required), inspection report

Deadline 
management

•Deadline management (open findings/non-conformities) Backoffice International, 
e-mail: international@bio-inspecta.ch

•Submission of the corrective measures and evidence within given deadlines

•1st/2nd reminder

Certification

•Validation of the inspection documents, information and submitted corrective measures by the 
certifier

•Certification EBC batch ID, production period, certification classes , QR code release

•Publication of the EBC web certificate at www.easy-cert.com
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Duration from 

inspection to 

certification:

About 1-2 

months

https://www.european-biochar.org/de/registration
https://www.bio-inspecta.ch/docs/transfer/25_1012.pdf
mailto:international@bio-inspecta.ch


EBC logo and certification mark

Certified companies may use the EBC logo and the 

q.inspecta certification mark for marketing and product 

identification
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Download:

https://www.bio-inspecta.ch/en/certification-marks

https://www.bio-inspecta.ch/en/certification-marks


Online platform - certificates 

database: www.easy-cert.com 
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EBC certificate – check in real time

https://www.easy-cert.com/htm/zertifikate.htm?sprache=en
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EBC certificate
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Valid until: 

End of following year



Successful certification

• Clear/transparent structure in the audit and certification 

steps

• Transparent communication with the company

• Simplified inspection/certification process through IT tool 

/software

• Easy access to the certificate and product list via online 

tools

• Team availability and support
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Update 2022

17

- Update EBC inspection program

- Update EBC certification

- Reassessment of already certified batches (2021) acc. to 

EBC Rili Rev. 10.1



Update inspection program 2022 (II)

Checkpoints - e.g. Adjustments e.g.

Classification of activities (CP 01-05)

Current EBC product list (CP 02-03)

Classification target EBC certification 

class (CP 03-01)
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Update inspection program 2022 (III)
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Update EBC certification 2022 (I)

- Certification of biochar batch IDs according to new EBC 

threshold values of certification classes
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Update EBC certification 2022 (II)

- Entering analysis parameters / batch ID

- Release QR code of the certified biochar batch ID on the 

EBC website/EBC portal
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Reassessment of certified batches (2021) 
acc. to new Rev.,  EBC Guidelines v. 10.1, January 2022

New: 16 EPA PAH, 8 EFSA PAH, benzo[e]pyrene/ benzo[j] fluoranthene.

- Operator orders laboratory for re-analysis of missing parameters for re-

assessment from reserve sample of actual certified biochar batch ID

- Request for reassessment to bio.inspecta AG, back office, e-mail: 

international@bio-inspecta.ch with indication of batch ID and new targeted EBC 

certification classes, incl. EBC analysis report Eurofins with new presentation of 

PAH values, 16 EPA PAH, 8 EFSA PAH, benzo[e]pyrene/ benzo[j] fluoranthene

- Certifier performs reassessment and adapts certification status/class of batch 

ID, production period 1.1.2022 - end of batch ID production xx.xx.2022

- Activation of the updated certified "product list" on easy-cert.com and EBC 

portal/website.

- Dispatch of the result of the reassessment and delivery of the updated product 

list to the customer.

- Invoicing of reassessment order with the next invoice 2022 (approx. 

1h/reassessment)
22

mailto:international@bio-inspecta.ch


23

PM EBC, bio.inspecta AG – International 

Division

Contact:

Heike Renner

Phone: +41 (0) 62 -865 63 51

Email: heike.renner@bio-inspecta.ch

Backoffice: international@bio-inspecta.ch

mailto:heike.renner@bio-inspecta.ch
mailto:international@bio-inspecta.ch


Questions?
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Thank you for your attention !

25


